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BUSINESS BENEFITS  

Improve productivity 

Enhance sales              
effectiveness 

Reduce CRM training 

Lessen down time 

Better sales and      
customer insight 

Improve data quality 

Higher customer           
satisfaction 

Knouen OfficeSync 3.0 for  
Siebel CRM 

Run Siebel CRM from Microsoft Outlook 

YƴƻǳŜƴ hŦŦƛŎŜ{ȅƴŎ оΦл ŜƳōŜŘǎ ƪŜȅ /wa ŎŀǇŀōƛƭƛǘƛŜǎ ǿƛǘƘƛƴ hǳǘƭƻƻƪ ǎƻ ǳǎŜǊǎ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ǿƻǊƪ ƛƴ 
two separate applications. With Knouen OfficeSync 3.0 your employees have the freedom to use 
the applications and devices most familiar and comfortable to them, which increases their produc-
ǘƛǾƛǘȅ ŀƴŘ ƛƳǇǊƻǾŜǎ ǘƘŜ ŀŘƻǇǘƛƻƴ ŀƴŘ ǳǎŀƎŜ ƻŦ ȅƻǳǊ ŎƻƳǇŀƴȅΩǎ /wa ǎȅǎǘŜƳΦ 

Knouen OfficeSync 3.0 makes it easy for users to create and manage opportunities, submit and 
view service requests, schedule appointments, and organize contacts and tasks all within Outlook. 
To keep information up-to-date and consistent in Siebel, Outlook and on smartphones, Knouen     
OfficeSync 3.0 provides bi-directional synchronization of e-mail, calendar, contacts and tasks. With 
Knouen OfficeSync 3.0, your users no longer have to worry about out-of-date contact information 
or managing multiple calendars. 

Eliminate Duplicate Data Entry 

aƻǊŜ ǘƘŀƴ нр҈ ƻŦ ŀ ǎŀƭŜǎ ǇǊƻŦŜǎǎƛƻƴŀƭΩǎ Řŀȅ Ŏŀƴ ōŜ ǎǇŜƴǘ Ƨǳǎǘ ŜƴǘŜǊƛƴƎ Řŀǘŀ ƛƴǘƻ ǘƘŜ /wa ǎȅǎǘŜƳΦ  
Knouen OfficeSync 3.0 eliminates the need to duplicate data between Outlook and Siebel. Users 
work normally, sending e-mails and scheduling appointments in Outlook, or from their smart-
phone and with a single-click, Knouen OfficeSync 3.0 will log these as activities in Siebel. No more 
cut and paste, or the risk of entering incorrect  information. Knouen OfficeSync 3.0 can even log 
activities in Siebel automatically without any involvement by the end user.    

Provide Offline Access to Siebel 

Knouen OfficeSync 3.0 makes it possible for your users to access customer and sales information 
from Siebel even when they are offline. They can view files and even make changes or add infor-
mation while disconnected. Once your employees are back online and connected to your network, 
Knouen OfficeSync 3.0 automatically syncs and updates Siebel. 

Knouen OfficeSync 3.0 
for Siebel CRM seam-
lessly integrates Siebel 
CRM with Microsoft 
Outlook, and smart-
phones such as the RIM 
BlackBerry, Windows 
phone and Apple 
iPhone. Knouen Office-
Sync 3.0 makes it easier 
and more convenient 
for your employees to 
use Siebel CRM.   



ñWe required a solution 

that would enable our 

sales force to be even 

more productive.  Knouen 

OfficeSync automates key 

CRM processes and that 

allows our sales organiza-

tion to focus on servicing 

our customers rather than 

reentering data that was 

already in Outlook back in 

Siebel.ò 
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Key Features 
Bi-directional sync of e-mail calendars, 
contacts and tasks 

Log activities directly in Siebel 

Integrates social networking and sales 
intelligence capabilities 

Out-of-the-box dashboards and other 
visualization tools 

Highly extensible and scalable services 
oriented architecture 

No upgrades or changes required to 
Siebel CRM or Microsoft Outlook 

Real-Time Business Insight 

Knouen OfficeSync 3.0 can provide a comprehensive view and real-time status about your business 
directly displayed in Outlook. Knouen OfficeSync 3.0 offers pre-built gadgets that your company 
can use to build personalized performance dashboards, sales funnel and forecasting applications, 
and other visualization tools that help your employees to make informed and smart business deci-
sions. 

Integrated Social Networking and Sales Intelligence 

Knouen OfficeSync 3.0 can provide the ability to supplement structured customer and sales data in 
Siebel with information from social networking sites and third-party B2B data sources. Knouen 
hŦŦƛŎŜ{ȅƴŎ оΦлΩǎ Řŀǘŀ ŎƻƴƴŜŎǘƻǊǎ ŜƴŀōƭŜ ǳǎŜǊǎ ǘƻ ƭƻƎ-in to sites such as LinkedIn®, Jigsaw® and   
others and pull information from these sites directly in to Outlook. By integrating both structured 
and unstructured data in one convenient interface, end users have a more complete view of their 
customers and prospects. 

¢ŀƛƭƻǊŜŘ ǘƻ ¸ƻǳǊ /ƻƳǇŀƴȅΩǎ bŜŜŘǎ 

YƴƻǳŜƴ hŦŦƛŎŜ{ȅƴŎ оΦл ƛǎ ƘƛƎƘƭȅ ŜȄǘŜƴǎƛōƭŜ ŀƴŘ ƛǎ ŎƻƴŦƛƎǳǊŜŘ ǘƻ ȅƻǳǊ ŎƻƳǇŀƴȅΩǎ ǳƴƛǉǳŜ ǎŀƭŜǎ ǇǊƻŎπ
ŜǎǎŜǎ ŀƴŘ ƛƳǇƭŜƳŜƴǘŀǘƛƻƴ ƻŦ {ƛŜōŜƭΦ YƴƻǳŜƴ hŦŦƛŎŜ{ȅƴŎ оΦлΩǎ ŦƭŜȄƛōƭŜ ŀƴŘ ƘƛƎƘƭȅ ǎŎŀƭŀōƭŜ ǎŜǊǾƛŎŜǎ 
oriented architecture seamlessly integrates with your existing CRM systems infrastructure. It does 
not     require your company to upgrade or make any changes to Siebel CRM or Microsoft Outlook.  
Knouen OfficeSync 3.0 works with Siebel CRM 6.x and above and Microsoft Outlook 2003 and 
above.   

Knouen OfficeSync 3.0 provides complete configuration and administration tools, extensive logging 
of all transactions and user actions, and a proactive monitoring service that ensures data is being 
properly entered in to Siebel. Knouen OfficeSync 3.0 monitors application uptime, server capacity, 
expiring user passwords and more. In the event of an issue, Knouen OfficeSync 3.0 will alert your   

Knouen Technologies 

8201 164th Avenue NE 

Redmond, WA 98074 


